
Password Reset - MTU

1 - Go to https://outlook.com/mtu.ie
Click on ‘Forgotton my password’.

2 - Enter the:

3 - You will be prompted for the 6 digit code in the 
Authenticator App. Enter this and click ‘Next’.

4 - You will be asked to:

Staff - @mtu.ie

Student - @mymtu.ie

Fill the Captcha

Click ‘next’

Staff/Student ID

This is the one time password. It will refresh every 30 seconds
Enter a new Password
Confirm the new Password

Please note password complexity requirements

Click ‘Finish’

4 - Your Password is now updated.


