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PROJECT AIMS

To evaluate students experience of assessment and feedback
in the final year of the Hospitality Management programme.

INTERVENTION
& IMPLEMENTATION

The study design was influenced by Vattey, Gamlem and
Rogne (2021) who adopted the Assessment Experience
Questionnaire (Gibbs and Simpson, 2003).

This study concentrated on three key areas: Assessment,
feedback and management of the workload. A series of in-
depth interviews with an integrated questionnaire were
conducted with former graduates of the year 4 programme.

A total of 25 graduates were invited to participate and
interviews were conducted with 16 of those, giving a
response rate of 64%.

EVALUATION & IMPACT

During the in-depth interviews, participants were asked to
rate different assessment instruments in relation to the
instruments impact on learning.

Some of the issues that participants identified with exams
was that they were all about memory/regurgitation and
were really stressful. More authentic assessments were
reported to be more engaging.
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AT A GLANCE
“PARTICIPANTS REPORTED
THAT FEEDBACK FROM
OTHERS ENABLED THEM TO
BENCHMARK THEIR OWN
PERFORMANCE AGAINST
PEERS, GENERATED IDEAS
FOR DIFFERENT APPROACHES
TO THE WORK AND
PROVIDED SUGGESTIONS
FOR IMPROVEMENTS.”
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1. PROJECT AIMS

This was an exploratory project the aim of which was to evaluate students experience of assessment and
feedback in the final year of the Hospitality Management programme. The programme incorporates an
innovative range of teaching and learning strategies including problem-based learning, hotel simulators,
site visits and live case studies, but assessment was perhaps underexamined. Therefore, the team took
this opportunity to explore the assessment and feedback experience.

2. INTERVENTION & IMPLEMENTATION

The study design was influenced by Vattey, Gamlem and Rogne (2021) who adopted the Assessment Experience
Questionnaire (Gibbs and Simpson, 2003). This study concentrated on three key areas: Assessment, feedback
and management of the workload. A series of in-depth interviews with an integrated questionnaire were
conducted with former graduates of the year 4 programme. A total of 25 graduates were invited to participate
and inferviews were conducted with 16 of those, giving a response rate of 64%.

3. EVALUATION & IMPACT

During the in-depth interviews, participants were asked to rate different assessment instruments in relation to the
instruments impact on learning.

Figure 1 illustrates these participants rating of the different assessment instruments used.
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With only 20% of participants selecting ‘excellent/very good’ for final exams and in<lass tests, participants
rating of the learning potential of these instruments is lukewarm at best. In contrast, approximately 60% rate
essays and site visits while over 80% rate presentations, hotel simulations, problem-based learning and authentic
or reallife scenarios as having learning potential.

Some of the issues that participants identified with exams was that they were all about memory/regurgitation and
were really stressful. More authentic assessments were reported to be more engaging ‘really helped you to get
into the mindset — what would | do if | was in that situation” and ‘group projects you could get other people's
perspectives and it would often make you look at things differently’.

Participants reported largely positive experiences of feedback. While they expressed a preference for tutor-
derived feedback as it was deemed the most credible source, they were also open to feedback from other
sources, notably peers. Participants reported that feedback from others enabled them to benchmark their own
performance against peers, generated ideas for different approaches to the work and provided suggestions for
improvements. Participants were pretty clear that ‘affer you got the grade the feedback was pretty ineffective’ and
‘once you got the grade it didn’t matter’. Therefore, feedback needed to be before the event, on drafts or related
to ‘how you can improve for other projects and assignments’.

Participants also reported that managing the assessment workload, as opposed to the workload itself was a
challenge.

4. SUMMARY & RELFECTIONS

Collecting and evaluating the student experience has prompted the following assessment re-design decisions:

« No modules would have final exams worth more than 60%

« The use of larger assessments worth 50% to encourage students to engage with the content throughout the
semester with draft submissions scheduled and opportunities for formative feedback throughout.

« In the Hotel Simulation module, the assessment was changed to make it more authentic. For example, small
reports were replaced with formal management meetings.

« Greater awareness of students challenges with time management has led to our use of draft submissions for
larger assessment pieces to encourage earlier engagement and provide greater opportunities for feedback
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